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What is Timegate? 
Timegate from TEAM Software is a purpose-built workforce 
management system for guarding. It contains the functionality 
and features you need and appreciate, many of which simply 
aren’t offered by competing applications.

For over 30 years, Timegate has been honed to help security 
organisations like yours operate more efficiently, and lower 
risks and costs. Timegate supports the dynamic you have with 
your customers, and contracts, as well as your employees. 
Timegate is both scalable and affordable. The basic system 
allows you to start simple and then you plug in packs as your 
demands grow.
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Essentials
Timegate’s Essentials pack  is the foundation for 
effectively managing workforce information about 
your clients and your employees and their locations. 
It helps you map delivery of both your contractual and 
financial performance, plus the schedules, rosters and 
plans that combine them. It also includes access to the 
Time & Attendance tools you need to prove your service 
delivery, plus dashboards and reporting for the analysis 
you expect from a workforce management solution.

 

E-Engagement
Workforce collaboration and automation increases 
productivity and reduces costs. By intelligently 
automating processes and saving time, you also drive 
up employee satisfaction. Access to increased and highly 
relevant information when it’s wanted or needed, as 
well as rapid self-service where it matters, translates 
into happier employees, better employee retention, and 
reduced effort hiring, onboarding and training — all of 
which leads to improved service delivery. 

 

Recruitment
The Recruitment pack sets the standard in productivity 
of onboarding employees. If you are seeking to achieve 
better compliance, or perhaps just lower the costs and/
or risk associated with traditional recruitment and 
onboarding, then the Recruitment pack is for you.
 
 
 
 
 

Finance
The Finance pack provides precise and automated 
calculations for paid and unpaid absences like vacation, 
maternity and paternity pay, personal development 
time and more — calculating your gross payroll when 
all is said and done. By giving you systematic control of 
your data and removing human error and data security 
issues, the Finance pack is often used to integrate to 
payroll systems (for net payroll), ERPs and HR  
platforms. It also ensures safe, secure and rapid 
transport of information. 

 

Service
Service from Timegate is disrupting traditional 
workforce management and field service tools, to 
truly digitise service delivery and management. By 
tracking all incidents, activities, routes, patrols and site 
occurrences, Timegate brings a new dimension to the 
connected workforce. 

 

Insights
Timegate’s Insights pack provides our clients with an 
easy to use, easy to implement Business Intelligence (BI) 
tool to begin your analysis journey. Even if you just want 
access to our data warehouse so you can plug your own 
existing BI tools into Timegate, our solution is here for 
you. Harness the power of your data to give yourself the 
critical advantage.
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Get started with Timegate Essentials, then add 
on additional packs depending on your specific 
business needs.


