
2019 first aid training course summary

Learn how  
to save a life
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First aid skills can  
and do save lives

2

Every crisis is personal. If someone 
is injured or becomes suddenly ill 
at work, there is no greater act of 
human kindness than a person with 
the skills and confidence to step in 
and provide first aid support. 

The British Red Cross offers this 
assurance through quality first aid 
training, built up over 35 years. We are 
acknowledged by the Health and Safety 
Executive (HSE) as a standard setter for 
first aid at work training and practice. 

We are the chosen provider for  
over 100,000 UK customers,  
from small businesses to multinational 
organisations.

As leaders in first aid training, we also 
understand your need to reduce costs 
and save time. Our practical approach 
allows us to train your staff thoroughly 
and effectively. Our interactive courses 
provide the practical skills and 
confidence needed to help save lives 
when an accident strikes.

“When my colleague had 
a heart attack, I knew 
exactly what to do.”

Rosie helped a colleague who had  
a heart attack at work.

Rosie’s story 

P
ho

to
 ©

 U
N

P
 L

td

Over 130,000  
people trained  
every year
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Call 0845 485 6678 or visit redcross.org.uk/courses

https://www.redcrossfirstaidtraining.co.uk/Courses/First-aid-at-work-courses-uk-mainland?utm_campaign=rctbrochure2019&utm_medium=print&utm_source=brc&utm_content=sme&utm_term=sme
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Why train with us?

When you invest in first aid  
training, you want great service  
and the confidence that your 
people are getting the best  
possible experience. 

That’s why we have teamed up with Trustpilot 
to help our customers share their experiences. 
Trustpilot is one of the world’s largest online 
review communities. Don’t just take our word 
for it, our overall Trustpilot rating is excellent, 
9.6 out of 10.*

Our courses are developed using the most up 
to date research and a commitment to quality. 
Our quality assurance plan ensures that  
we consistently deliver our training to a high 
standard. Your staff will gain the practical  
skills and confidence needed to help in a first 
aid emergency. Our courses are enjoyable  
and hands-on.

Benefits of training  
with us include:
–  99% customer satisfaction 

score**

–  conveniently located UK 
training venues, so you 
don’t have to look far  
to find quality training 

–  flexible training solutions 
tailored to your needs – 
either on-site or at one  
of our venues

–  automated external 
defibrillator (AED) training 
included on all first aid  
at work courses

–  free online, post-
course learning support 
through our Safe Hands 
community

–  our trainers are fully 
qualified and externally 
accredited.

*Trustpilot rating January 2019
**According to our 2018 delegate feedback
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out of 10

I thoroughly enjoyed the 
training I received. I learned 
a lot from the 3 day course.  
I would definitely recommend 
this course to anyone looking 
to gain first aid knowledge.

Gareth

“

It was easy to follow, 
enjoyable and fun. I learned a 
lot from my training and would 
be confident to help someone 
who needed any assistance.

Laura ”

”
“

Call 0845 485 6678 or visit redcross.org.uk/courses

“Excellent”

https://www.redcrossfirstaidtraining.co.uk/Courses/First-aid-at-work-courses-uk-mainland?utm_campaign=rctbrochure2019&utm_medium=print&utm_source=brc&utm_content=sme&utm_term=sme
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Helping to make 
sure you are 
legally compliant

The importance  
of first aid training  
in the workplace

The UK has one of the best health and 
safety records in the world and there 
has been a long term downward trend 
in the rate of fatal injuries. 

However, the estimated cost of injuries and ill health 
from current working conditions was estimated  
at £15.0 billion.*

First aid skills can help to save lives and prevent  
minor accidents and illnesses becoming more 
serious. They can also save you time and money  
in the cost of injuries and working days lost.

*Health and Safety Executive Health and Safety at Work Summary 
statistics for Great Britain 2018
**Labour Force Survey
***Reporting of Injuries, Diseases and Dangerous Occurrences Regulations

Health and safety 
statistics across  
the UK in 2018

As an organisation, you need to comply with 
the Health and Safety (First Aid) Regulations 
1981, which govern the provision of first aid by a 
business to their staff. The regulations apply to all 
workplaces, regardless of size or number of staff.

Since October 2013, the Health and Safety 
Executive (HSE) has no longer been responsible 
for approving first aid at work training and 
qualifications.*

You must ensure that where your needs 
assessment indicates you require first aiders, they 
receive training that will help them to learn the first 
aid skills they need, leaving them feeling confident 
that they could respond to an emergency. You 
should choose a training provider you can trust. 

When you are 
choosing a training 
provider you  
should check:
–  the qualifications 

expected of trainers 
and assessors

–  monitoring and 
quality assurance 
systems

–  teaching and 
standards of first  
aid practice

–  syllabus content  
and certification.

*Health and Safety Executive Northern Ireland (HSENI) from midnight on 30 October 2017.

Access the course finder at  
redcross.org.uk/courses

1.4m 
working people  
suffered from a  
work-related illness**

workers killed at work*

30.7m 
working days lost due  
to work-related illness  
and workplace injury**

71,062 
injuries to employees  
reported under RIDDOR***
  

555,000
injuries occurred at work*

Using HSE recommendations, we’ve created  
an interactive first aid course finder to help you 
assess your needs and find the right course 
quickly and easily.

The HSE website provides a 
due diligence checklist that 
you can use when selecting 
your training provider. 
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Call 0845 485 6678 or visit redcross.org.uk/coursesCall 0845 485 6678 or visit redcross.org.uk/courses

https://www.redcrossfirstaidtraining.co.uk/Courses/First-aid-at-work-courses-uk-mainland?utm_campaign=rctbrochure2019&utm_medium=print&utm_source=brc&utm_content=sme&utm_term=sme
https://www.redcrossfirstaidtraining.co.uk/Courses/First-aid-at-work-courses-uk-mainland?utm_campaign=rctbrochure2019&utm_medium=print&utm_source=brc&utm_content=sme&utm_term=sme
https://www.redcrossfirstaidtraining.co.uk/Courses/First-aid-at-work-courses-uk-mainland?utm_campaign=rctbrochure2019&utm_medium=print&utm_source=brc&utm_content=sme&utm_term=sme
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For added reassurance, each learner 
is assessed throughout the course using 
a range of practical demonstrations, 
question and answer sessions, quizzes 
and engaging activities designed 
to coach and support them.

Exceeding your 
expectations

Quality assurance

All of our first aid at work and 
emergency first aid at work courses 
are based on the content, duration and 
assessment process specified by the 
HSE. We also send a reminder before 
a first aid certificate expires, so your 
team’s skills are kept up-to-date.  
We offer flexible training solutions 
tailored to your needs, such as 
bespoke or specialist courses.

Training syllabusStandard setters

All of our courses are taught in 
accordance with currently accepted 
first aid practice. As HSE recognised 
standard setters for first aid at work 
training and practice, we are at the 
forefront of first aid education. All of 
our course content is clinically accurate 
and educationally sound; it includes 
the latest science and is continually 
reviewed and evaluated. We are active 
participants in the global scientific 
community, participating in and funding 
research that enhances the learner’s 
experience. We also produce the First 
Aid Manual along with other partners.

Our quality assurance plan ensures 
that we consistently deliver our training 
to a high standard. Our team are ISO 
9001: 2015 certified, for the design 
and provision of first aid courses. The 
Red Cross has attained ISO 14001: 
2015 certification in environmental 
management systems. 

Our first aid trainers

All of our trainers have an externally 
accredited training and assessing 
qualification, which is consistent with 
the HSE’s guidelines. They all have 
a current first aid at work certificate. 
They are regularly audited, observed 
and verified and attend workshops to 
update and maintain their skills. We are 
continually working with our training 
team, to ensure they are empowered  
to grow and develop their skills.
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Call 0845 485 6678 or visit redcross.org.uk/courses

https://www.redcrossfirstaidtraining.co.uk/Courses/First-aid-at-work-courses-uk-mainland?utm_campaign=rctbrochure2019&utm_medium=print&utm_source=brc&utm_content=sme&utm_term=sme
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We run scheduled courses 
through our network of 
conveniently located training 
venues across the UK and  
we can even come to you.

If you have a group of up to 12 people 
who need first aid training, we can 
deliver courses on your premises or at 
a location to suit you. This offers the 
flexibility to train at a time and date to 
suit the group and the benefit of learning 
in a familiar environment.

We offer over 80 first aid and health and 
safety courses and can tailor courses 
to your specific requirements, so if you 
can’t find what you’re looking for, get in 
touch and let us know what you need.

We offer over

first aid and 
health  

and safety 
courses

80  

National coverage, 
delivered locally
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We tailor our  
service to your 
business needs 

10

Emergency first aid at work

Who is it for?
This course is ideal for those working in low-hazard environments, such as 
a shop or office. It is also suitable for organisations whose first aid needs 
assessment identifies the need for somebody trained in emergency first aid.

What is covered?
The emergency first aid at work 
course gives learners the skills 
and confidence to respond to a 
range of first aid emergencies they 
could encounter in the workplace, 
including helping someone who is:

–  unresponsive and not breathing – 
including the use of an automated 
external defibrillator (AED)

–  unresponsive and breathing

–  having a seizure

–  choking

–  bleeding heavily

–  burnt (including a range of 
different burns e.g. electrical).

How will they learn?
This course, facilitated by a fully 
qualified experienced trainer, offers a 
practical, hands-on approach to using 
first aid skills in a real life situation. 

Each learner is assessed throughout 
the course using a range of practical 
demonstrations, question and 
answer sessions, quizzes and 
engaging activities designed to 
coach and support their learning.

What will they receive?
Each learner receives a training 
pack including a host of resources 
to help them practise the skills 
covered. Successful learners will 
receive an emergency first aid at work 
certificate, valid for three years.

One-day 
course

Three-year 
certificate

Scheduled 
course

Group  
bookings

31

–  competitive pricing and savings

–  a dedicated business 
development manager

–  free post course online delegate 
support programme

–  central booking team 

–  flexible booking options 

–  proactive support of your first aid 
training renewals

–  online risk assessment – first aid 
health check.

Do you work in a medium-sized 
organisation with regular training 
needs or require training across 
multiple sites? Our dedicated 
account service can save you both 
time and money.

Our account customers enjoy:
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All prices are exclusive of VAT.

(£173 inside M25)
£126

£

Call 0845 485 6678 or visit redcross.org.uk/courses

https://www.redcrossfirstaidtraining.co.uk/Courses/First-aid-at-work-courses-uk-mainland?utm_campaign=rctbrochure2019&utm_medium=print&utm_source=brc&utm_content=sme&utm_term=sme
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What is covered?
In addition to the skills covered in the  
one-day emergency first aid at work 
course, it also includes skills to help 
recognise and treat a wider range 
of injuries and medical conditions, 
including but not restricted to: 

–  bone, muscle and joint injuries

–  stroke

–  heart attack and angina attack

–  diabetic emergency

–  severe allergic reaction

–  asthma attack

–  head injuries.

How will they learn?
Like all of our courses, this course takes 
an interactive, hands-on approach. Our 
trainers ensure that learners have plenty 
of opportunities to practise each skill 
covered on the course, building their 
confidence to act in a real life emergency.

What will they receive?
Each learner receives a training pack 
including a host of resources to help 
support their learning. Successful 
learners will receive a first aid at work 
certificate which is valid for three years.

First aid at work

Who is it for?
This course is suitable for those who may need to provide first aid to  
someone who is injured or becomes ill while at work, and includes training  
on specific injuries and illnesses that may have been identified in your first  
aid needs assessment. 
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First aid at work requalification* 

Who is it for?
This course is suitable for anyone who wants to refresh and 
update the skills they previously learned on the first aid at 
work course, in order to renew their certificate.

What is covered?
In addition to the topics covered 
on the emergency first aid at work 
course, this requalification course 
covers the steps to take for a variety 
of injuries and medical conditions, 
including but not restricted to:

–  bone, muscle and joint injuries

–  stroke

–  heart attack and angina attack

–  diabetic emergency

–  severe allergic reaction

–  head injuries

–  asthma attack.

How will they learn?
This course is designed to refresh the 
skills learned on the first aid at work 
course. The learners will cover all the 
content from their initial first aid at 
work training course, over two days. 
They will draw on prior knowledge to 
build their confidence and increase 
their willingness to help in a first aid 
emergency. Learners will also be 
updated on any changes that have 
occurred over the previous three years.

What will they receive?
Each learner receives a training 
pack including a host of resources 
to help them practise the skills 
covered. Successful learners will 
receive a first aid at work certificate 
which is valid for three years.
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Three-day 
course

Three-year 
certificate

Scheduled 
course

Group  
bookings

33

(£359 inside M25)
£279

£

Two-day 
course

Three-year 
certificate

Scheduled 
course

Group  
bookings

32

(£238 inside M25)
£199

£

All prices are exclusive of VAT.

All prices are exclusive of VAT.
*The HSE recommends that you complete the three-day first aid at work course if your certificate expired over 
one month ago.

Call 0845 485 6678 or visit redcross.org.uk/courses

https://www.redcrossfirstaidtraining.co.uk/Courses/First-aid-at-work-courses-uk-mainland?utm_campaign=rctbrochure2019&utm_medium=print&utm_source=brc&utm_content=sme&utm_term=sme
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What is covered?
It provides training in how 
to help somebody who is 
unresponsive, including:

– helping somebody who is 
unresponsive and breathing

– helping somebody who is 
unresponsive and not breathing 
(including the use of an AED)

– the heart and basic heart rhythms

– the chain of survival

– AED safety considerations, 
maintenance and after use.

How will they learn?
This course offers a practical, hands-on 
approach that develops the skills and  
confidence needed to use first 
aid skills in a real life situation.

What will they receive?
Successful learners will receive an AED 
with life support certificate which is valid 
for three years. The course is held at our 
London, Salford and Edinburgh venues 
and can also be booked for a group of 
up to 12 people at your place of work.

AED with life support 

Who is it for?
This course is suitable for people who want to learn how to use an automated 
external defibrillator (AED) but who don’t have a first aid certificate.

AED models 
available for 

lease and 
purchase. 

We have  
a variety of
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Paediatric first aid 

Who is it for?
This course is designed for people who look after babies and children in any 
setting, including nursery workers, childminders, nannies and au pairs.

You may be required to hold a paediatric first aid certificate if you work with  
children from birth to eight years of age.* If you are a newly qualified  
entrant into an Early Years setting you may prefer to attend our one day  
emergency paediatric first aid course.

What is covered?
The paediatric course helps you learn 
first aid skills for babies and children 
to ensure you are able to respond to 
a range of illnesses and accidents 
that you may come across in your 
setting, including but not restricted to:

–  unresponsive and breathing

–  unresponsive and not 
breathing (including how to 
use an AED on a child)

–  bone, muscle and joint injuries

–  meningitis

–  severe allergic reactions

–  fever and febrile seizures

–  burns

–  choking.

What will they receive?
On successful completion of this course, 
learners will receive a paediatric first 
aid certificate, valid for three years. 
Each learner receives a training pack 
including a host of resources to help 
them practice the skills covered.
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Half-day  
course

Three-year 
certificate

Scheduled 
course

Group  
bookings

3

(£122 inside M25)
£107

£3.5
hrs

Two-day 
course

Three-year 
certificate

Scheduled 
course

Group  
bookings

32

(£172 inside M25)
£126

£

All prices are exclusive of VAT.
All prices are exclusive of VAT.
*Under the Early Years Foundation Stage framework or Childcare register requirements.

Call 0845 485 6678 or visit redcross.org.uk/courses

https://www.redcrossfirstaidtraining.co.uk/Courses/First-aid-at-work-courses-uk-mainland?utm_campaign=rctbrochure2019&utm_medium=print&utm_source=brc&utm_content=sme&utm_term=sme
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What will they receive?
On successful completion of this course, 
learners will receive an emergency paediatric 
first aid certificate, valid for three years.

Emergency paediatric first aid 

Who is it for?
This course is designed for people who look after babies and children in 
any setting. It is specifically designed for newly qualified level two and three 
childcare staff, who are beginning a career in an Early Years setting.

Features  
AED  

training
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Fire marshal 

Who is it for?
Accredited by the Institute of Fire Engineers (IFE), this short 
course is for those wanting to learn about basic fire awareness 
for their role as a fire marshal in the workplace.  

What is covered?
This course helps learners to 
understand how a fire may start 
and spread and how to assess and 
manage these risks in their workplace. 

The course content includes:

–  combustion principles

–  how fire and toxic fumes spread

–  introduction to fire legislation

–  fire risk assessment 

–  emergency plan

–  fire action:

– fire exit and fire safety signage

– role of a fire marshal in the 
event of a fire alarm 

– moving through smoke-filled areas

– safely conducting an 
area/floor check

– assembly points and roll calls.

–  use of fire-fighting equipment:

– fire extinguishers*

– fire blanket.

What will they receive?
On successful completion of this 
IFE accredited course, learners will 
receive a fire marshal training certificate 
which is valid for three years.
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One-day 
course

Three-year 
certificate

Scheduled 
course

Group  
bookings

31

(£126 inside M25)
£100

£

Half-day  
course

Three-year 
certificate

Scheduled 
course

Group  
bookings

3

(£115 inside M25)
£105

£3.5
hrs

All prices are exclusive of VAT.

All prices are exclusive of VAT.
*Role play including the use of a dummy fire extinguisher to allow learners to practise in the classroom environment.

Call 0845 485 6678 or visit redcross.org.uk/courses

https://www.redcrossfirstaidtraining.co.uk/Courses/First-aid-at-work-courses-uk-mainland?utm_campaign=rctbrochure2019&utm_medium=print&utm_source=brc&utm_content=sme&utm_term=sme
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Matthew’s story 

“I gained the confidence to 
help save someone’s life.”

Course taken: First aid at work
Matthew helped a driver who had 
collapsed at the wheel of a car.
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We support this 
recommendation  
by offering an online 
annual skills update 
course:

– easy-to-use format 
with interactive 
quizzes and  
video content

– save time and 
money on  
travel costs.

You can now 
learn online
Stay up to date with our online annual  
refresher course.
Our annual skills update course is perfect for 
those who wish to refresh and update their 
existing first aid at work skills. It’s our way of 
helping you maintain your skills and confidence. 
It is available in both online and face-to-face 
learning formats. The HSE recommends that 
workplace first aiders complete an update of their 
first aid skills once a year. This should be between 
the time that they qualify as a first aider and 
requalify three years later (when their first aid  
at work certificate expires).

Call 0845 485 6678 or visit redcross.org.uk/courses

https://www.redcrossfirstaidtraining.co.uk/Courses/First-aid-at-work-courses-uk-mainland?utm_campaign=rctbrochure2019&utm_medium=print&utm_source=brc&utm_content=sme&utm_term=sme
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Members of the team engage with 
people who are infected and affected 
on a daily basis, whether in taking 
witness statements, in answering 
emails and phone calls about the 
work of the Inquiry, or at public 
hearings. It was essential for the team 
to have some training in best practice; 
to develop their awareness of how to 
support themselves and others who 
find themselves in situations that are 
upsetting or challenging. I knew of 
the Red Cross’ reputation as best in 
field and thought the psychosocial 
approach was appropriate to the 
Inquiry’s needs.

The course exceeded our 
expectations. The training delivered 
more than anticipated, particularly by 
being so interactive and engaging. 
The Inquiry team is now better 
equipped to do its work.

I would definitely recommend this 
training to other organisations.

Exceeding our 
customers’ 
expectations

“

”

Supporting people experiencing 
difficult situations – Infected  
Blood Inquiry
The Infected Blood Inquiry investigates 
why people in the UK were given 
infected blood and/or infected blood 
products in the 1970s and 1980s. 
Infected Blood Inquiry booked the 
Red Cross course, Supporting people 
through difficult situations. 

Catherine Nalty, Deputy Secretary for 
the Infected Blood Inquiry, recognised 
the need for her team to have training 
in how best to engage with the 
people affected by what the Inquiry is 
investigating and approached the Red 
Cross for help.

*Health and safety at work statistics for Great Britain 2018

Did you know?

15.4m 
working days lost due 
to work-related stress, 
depression or anxiety  
in 2017/18*

236,000 
workers suffering from a 
new case of work-related 
stress, depression or 
anxiety in 2017/18*

595,000 
workers suffering from  
work-related stress, 
depression or anxiety  
in 2017/18*

Mental wellbeing 
and resilience 
courses
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Making a positive difference in the workplace

The British Red Cross offers mental 
wellbeing and resilience courses for the 
workplace. These courses are designed 
to build both team and individual 
resilience and to help staff members 
return to and maintain a state of positive 
mental wellbeing.

The Red Cross has a global reputation 
and experience in providing both 
emotional and practical support  
to individuals in crises.

By learning with us, you’ll benefit  
from the expertise of our teams in 
supporting people in emotionally 
challenging situations.

By taking a positive approach to mental wellbeing  
in the workplace your organisation can benefit from: 

–  more engaged and motivated staff

– reduction in absence and associated costs

–  increased productivity and staff retention 

–  improved professional reputation

–  more satisfied customers.

Call 0845 485 6678 or visit redcross.org.uk/courses

https://www.redcrossfirstaidtraining.co.uk/Courses/First-aid-at-work-courses-uk-mainland?utm_campaign=rctbrochure2019&utm_medium=print&utm_source=brc&utm_content=sme&utm_term=sme


For more information, call 0845 485 6357** or email rctsales@redcross.org.uk

The tools to  
help save lives

AEDs to buy
From £767:

– HeartSine® samaritan® PAD 500P

– HeartSine® samaritan® PAD 360P

– HeartSine® samaritan® PAD 350P

From £1,107:

– Philips HeartStart HS1

– Philips HeartStart FRx 

AEDs to hire
From £29.95 a month:

– Philips HeartStart HS1

– Philips HeartStart FRx

 

Lease agreements include maintenance and servicing (e.g. 
to replace pads and batteries as required).
All prices are exclusive of VAT

*Source: Resuscitation Council UK
**Calls cost 2p per minute, plus your phone company’s 
access charge.

Quick use of an AED  
can lead to survival 
rates of 50% to 70%*

AEDs to buy or hire
We offer a range of automated external 
defibrillators (AEDs) to buy or hire, giving 
you peace of mind that you’re doing  
all you can to keep people safe in  
your workplace.

To decide how many AEDs you need,  
you should consider the size and age  
of your workforce and the nature of your 
working environment.

Our team can help you plan and manage 
your AED investment to suit your budget, 
without compromising on quality.

23

“I knew I needed  
to remain calm.”

Tim’s story 

Course taken: Emergency first 
aid at work 
Tim acted quickly when a colleague 
was having a heart attack.
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“I never thought I’d save  
my colleague’s life.”

Elizabeth’s story 

Course taken: Emergency first  
aid at work
Elizabeth helped a colleague who 
started choking during a team lunch 
at a restaurant.
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First aid apps
Our free first aid and baby and child first 
aid apps for Apple and Android devices 
can help you prepare for your course, 
and help you keep your skills fresh in 
your mind (and your pocket) afterwards.

–  fast and easy to access, with  
no internet connection required

–  step-by-step advice and videos  
on everyday first aid scenarios 

–  interactive quizzes

–  tips on how to prepare for 
emergencies.

Join over a million people 
and download yours today, 
so you’re ready to help.

We support you  
after your course
Online Safe Hands community
Our first aid support and advice 
continues, even when your course ends. 
Safe Hands is a free online community 
for anyone who has completed a  
Red Cross workplace first aid course. 

A range of benefits are available for 
Safe Hands members, which all help to 
keep your first aid skills fresh including:

–  first aid tips

–  legislation updates

–  videos of key first aid techniques 

–  monthly newsletter

–  first aid myths

–  true stories

–  quizzes.

*As of November 2018

There are  
currently over

200,000 
members of  
Safe Hands*

Call 0845 485 6678 or visit redcross.org.uk/courses

redcross.org.uk/firstaidapps

https://www.redcrossfirstaidtraining.co.uk/Courses/First-aid-at-work-courses-uk-mainland?utm_campaign=rctbrochure2019&utm_medium=print&utm_source=brc&utm_content=sme&utm_term=sme
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A survey commissioned 
by the Red Cross 

found that 94% of UK 
businesses recognised 

the benefits to their 
workplace of having their 
staff trained in first aid.

94%

Everyone should  
be able to save a life
We want you to learn first aid and share 
your skills with others, so more people 
can help to save lives.

First aid training goes beyond 
complying with health and safety 
regulations and is great for employee 
engagement as it promotes:

–  teamwork

–  leadership

–  communication

–  empathy.

What could be more motivating 
than learning the skills to help save 
someone’s life?

“Very few people get to  
say they saved a life.”

Chris’ story 

Course taken: First aid at work 
requalification
Chris knew what to do when a 
colleague had a cardiac arrest.
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Call 0845 485 6678 or visit redcross.org.uk/courses

https://www.redcrossfirstaidtraining.co.uk/Courses/First-aid-at-work-courses-uk-mainland?utm_campaign=rctbrochure2019&utm_medium=print&utm_source=brc&utm_content=sme&utm_term=sme
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When emergencies occur, the Red Cross supports the police, ambulance 
and fire services, local and health authorities and utility companies.  
Our emergency response volunteers have supported the Manchester 
bombing, Grenfell Tower and Westminster attack responses.
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The Red Cross exists to make sure 
anyone, anywhere, can get the 
support they need if a crisis strikes. 
We do this with the help of staff, 
volunteers and supporters, whether 
it’s with time they share, skills they 
can offer, or money they donate. 

There is someone who needs you 
today. Your donation can change 
their life. 

redcross.org.uk/SupportOurWork

Put simply, we connect human kindness 
to human crisis. That means helping 
both those who can offer help, and 
those who need it.

Anyone can volunteer. It doesn’t  
matter what your skills, experience  
or background are, or how much time  
you have to give. 

redcross.org.uk/VolunteerWithUs

The power  
of kindness

57,800 
people borrowed a 
mobility aid from us 

In a single year*, the power 
of kindness has helped

275,000 

people to be taught  
first aid

65,200 
people to benefit  
from our support  
at home service 

9,300 
people to be helped  
in a UK emergency

32,000
people to be 
supported by our 
refugee services

120,500
young people to  
be reached with  
crisis education

 
*2017 British Red Cross Annual Report

Call 0845 485 6678 or visit redcross.org.uk/courses

https://www.redcrossfirstaidtraining.co.uk/Courses/First-aid-at-work-courses-uk-mainland?utm_campaign=rctbrochure2019&utm_medium=print&utm_source=brc&utm_content=sme&utm_term=sme


Keep up to date

Phone
To book a course or get advice  
on your training requirements, call  
our team of expert advisors.  
You can trust us to help.
Call us on 0845 485 6678*

*Calls cost 2p per minute, plus your phone  
company’s access charge.

British Red Cross
Bradbury House
4 Ohio Avenue
Salford Quays
Manchester
M50 2GT

Tel: 0845 485 6678

Booking with us  
is easy

Online
Book a course simply and quickly 
online. We offer a range of payment 
options, including PayPal for a faster 
checkout. Our website offers free 
advice, helps you find the right  
course for your organisation and  
can help with health and safety  
such as risk assessments.

Visit redcrossfirstaidtraining.co.uk

©The British Red Cross Society, incorporated by Royal Charter 1908, 
is a charity registered in England and Wales (220949), Scotland 
(SC037738) and Isle of Man (0752)
Front cover photo: © Tracey Gibbs/BRCS

Published in 2019

Every effort has been made to ensure the information in this brochure is correct at the 
time of printing. However, we are continuously upgrading and developing our courses 
and so reserve the right to change specifications and prices at any time.

Keep up to date

The power  
of kindness

http://redcrossfirstaidtraining.co.uk

